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GAMBLING REGULATORY AUTHORITY

PRESS COMMUNIQUE

BET 593 LTD: PAYMENT OF VALID WINNING TICKETS AND WITHDRAWAL OF FUNDS

Players holding an account with Bet 593 Ltd are hereby informed that the said company is required to
honour the payment of all valid winning tickets and facilitate withdrawals of funds by all clients
without delay and not later than Friday 05 June 2026.

To this effect, players who intend to proceed with withdrawal of funds should do so through the Bet
593 App or by logging into their respective accounts on bet593.io.

On the other hand, players who placed football bets in any of the Bet 593 Ltd outlets should collect
their winnings at either of the following locations, from 10:00 a.m. to 8 p.m. upon presentation of
their National Identity Card (NIC):

e Level 2, Sibartie Building, Central Flacq

e Naveli Premises, Osman Avenue St Paul, Phoenix

Complaints from aggrieved clients in relation to the above, should be addressed to the Gambling
Regulatory Authority, Sir William Newton Street, Level 12, Newton Tower, Port Louis. The Authority
may also be contacted via email on gra.admin@intnet.mu or on 260 2000.

The Gambling Regulatory Authority

This Tuesday 26 May 2026
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